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In order to timely deal with the existing and potential risks of the responsible mineral
supply chain, to ensure smooth communication between internal and external
stakeholders and the Shanghai Jayson New Energy Material Group Co., Ltd.
(hereinafter referred to as “Jayson” or “Company”). Jayson is committed to adopting
an open and transparent method to handle grievances from affected stakeholders
regarding the mining, logistics, trade, import and export and processing of minerals,
so as to promote communication with stakeholders and protect the rights of Jayson
and stakeholders. Jayson is committed to establishing a grievance mechanism by
adopting the Chinese Due Diligence Guidelines for Responsible Mineral Supply
Chains (Second Edition) (hereinafter referred to as “China Guidelines) which was
issued by the China Chamber of Commerce of Metals, Minerals & Chemicals
Importers and Exporters (“CCCMC”), OECD Due Diligence Guidance for
Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas
(Third Edition) (hereinafter referred to as “OECD Guidance”) which was issued by
the Organization for Economic Cooperation and Development (“OECD”), Jayson Due

Diligence Policy for a Responsible Mineral Supply Chain and Jayson Suppliers
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Standard for Responsible Mineral Sourcing.

F 5 7438 Vi
Grievance and Communication Scope
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Applicable to stakeholders who have direct or potential connections with the
Company based on products, responsible mineral supply chain, operations, business

relationships, etc., including but not limited to:

1. AT CEFEBOFETD RHAE,

The public sectors (including government) and their representatives;

2« HARRIZIARTT, Wi BN, HR. ARBUFHH (NGO,
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Other stakeholders, including customers, suppliers, media, non-governmental

organizations (NGOs), investors, employees, community residents, etc..

RIS AT S A2 LU A B a5 A 10 R R

Jayson accepts grievances that meet all of the following conditions:

SRR SRR N R SR B K
Related to Jayson’s Responsible Mineral Supply Chain Due Diligence;
2+ BRISTTER P BB R 57 8 B 2R 3 UM 8 AH 90 77 R 28 5240 5
Damage to the interest of stakeholders due to the deficiency of Responsible
Mineral Supply Chain Due Diligence;
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Violation of the requirements of OECD Guidance, China Guidelines, Jayson
Due Diligence Policy for a Responsible Mineral Supply Chain, Jayson
Suppliers Standard for Responsible Mineral Sourcing and other related policies
on requirements of Responsible Mineral Supply Chain Due Diligence;

4. BA W E BRI HIEYE SCRF R R

Sufficient reasonable and objective evidences to support the grievance.

HRUR AT UL MAT— 26 B R -
Jayson does not accept grievances under any of the following conditions:

1. SRR SUEY T N E R 518 B R
Not related to Jayson’s Responsible Mineral Supply Chain Due Diligence;
2+ ToIRSRAETE o UEYE LASCHR AR H A 1)

No sufficient evidences to support the grievance;

3. BRI

Malicious grievance;
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If the grievance goes beyond the scope of Jayson's internal mechanism, Jayson
shall not accept it. However, Jayson would ask an external agency for

assistance.

HiF 5788 REE
Grievance and Communication Channels
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ESG@shjayson.com.,

Any grievance and communication information related to the above scope, please first
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send email to Social Responsibility email address of the Company, other forms of
grievance may affect the acceptance of the confirmation of evidence. Email address

for grievance: ESG@shjayson.com.

0. 5 BRIZEKR
Information Submission Requirements
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For grievance or communication information submitted by complainants (including
individuals and organizations represented by them, the same below), the following
conditions shall be met, or the attached Grievance Letter on Supply Chain Due
Diligence shall be filled directly (Note: If necessary information is missing, the
grievance may not be considered valid due to insufficient evidence or difficult

verification when accepting).

1. SHHBFARZES (WAL AL (F)D DURREERRE,
A REEESR M A7) F AR

State the name of the complainant (which may also be anonymous), the
organization (if any) and whether the complainant requires confidentiality, and
if so, the Company will keep confidentiality;

2. AR AR YRR R RIS, RN BIAE B BL AR &R 7 3K
BLFEA RO S 5 55 AR LI

Information and contact information of the authorized person, including a valid
telephone number and email address, if the complaint is submitted by a
dispatched representative;
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Detail the grievance or communication and provide supporting evidence that
will facilitate the effective resolution of the grievance or communication.
Suggestions for solutions that the complainants consider feasible are welcome;

4. HYMEERATRELAR 3L, JECANESCERE, KAV ETE S AT RESRE M
FA R AL R 2 e B

Grievance information should be expressed in Chinese, English and French as
far as possible. Using other languages may affect the timing of processing and

response of the grievance.

T, HiFEWERE
Grievance and Communication Process
A HR GV IENLRER LR NAS BRI R TTAE:
The grievance and communication mechanism works through the following six steps:
HPB—: BEZHIFEGE
Step 1: The Acceptance of Grievance or Communication

SEE R SRR TAEN RAASTE R R SV IE N, TR RITHER N Rl
SKAE (BEREER ST IR E W) .

The staff in charge of accepting grievance and communication is responsible for
recording grievances and communications and ensuring that they are recorded in the

Opinion Letter on Grievance Handling of Supply Chain Due Diligence.

BB VIPIEh

Step 2: Preliminary Assessment

KI5 VEAl R R 55 7R3 N 22 515 G AS R R S 7R 8 AL BV, IR AR I
B IR GE A F] AR ST AR

Initially assess whether the content of the grievance and communication is in line with
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the scope of this Grievance and Communication Mechanism, and communicate the

related information to the relevant leaders and departments of the Company.

PBR=: HiIFHIA
Step 3: Confirmation of Grievance
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Within seven business days of receipt of the grievance and communication, send a
written response to the complainant confirming receipt of the grievance and providing

steps and timing for resolution.

HRIN: BRE RN
Step 4: Response of Grievance

HF I R AE R B R 25 SLZDT e AE R URITaa 2 HE— N H W5 S H
VAT ORI E IR S BT sh ik, FFIR R NAEE .

The grievance investigation will be carried out immediately after receiving the
grievance, and the investigation report or action report related to the grievance will be
completed within one month from the start of the grievance, and a response

conclusion will be formed.
[ W () PN R = =R 3K
There will be three types of responses:
1. AFFEHYREE, FYRARGL, Bl
If it does not conform to the scope of the grievance, the grievance is not valid

and shall be rejected;
2+ R, (A A AAFAE H R IR R e R B 1 B Ot it
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Accept the grievance, but the Company does not have any connection with the
grievance so the Company has no need to take corrective or improvement
measures;

3. FEZHIF, BN EORMA 1L B 1 it

Accept the grievance, and confirm to take corrective or improvement measures.
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The company encourages resolving complaints through dialogue. If actions to address
a complaint may exacerbate adverse effects, the company will provide remedies
through legal procedures or cooperate on remedial measures. During the complaint

handling process, the company treats all relevant parties equally.

BRA: ST
Step 5: Corrective Actions
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If the complainant is not satisfied with the investigation report or action measures, the
Company will carry out further investigation and research to determine and
implement the action plan that needs to be further carried out. If the complainant still
cannot reach an agreement on improvement actions with the Company, the grievance
may be referred to a third party for mediation or external experts may be engaged for

review and consultation.

HBoN: Bl S5O
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Step 6: Monitoring and Assessment
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The Responsible Mineral Supply Chain Due Diligence Team reports quarterly
grievance, resolved and unresolved issues to the Group Social Responsibility
Management Committee; annually analyzes the status and timelines of grievance
resolution and assesses the effectiveness of grievance and communication mechanism.
Keeping records of the grievance handling process and keeping them for at least 5

years.

RS R

Protection of Complainants
1. HiFEEBRE

Confidentiality of Complainant’s Information

PITER T BN R S BN DU L S AR R, AR BRSO B R IR 45
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Responsible Mineral Supply Chain Due Diligence Team is responsible for registration
and handling, handling personnel must be strictly confidential to the complainant's
information, is strictly prohibited to disclose the complainant's information to any
other personnel. The grievance materials shall be treated as top secret information of
the Company and shall not be accessed by anyone except members of the Group
Social responsibility Management Committee, let alone transmitted to the

stakeholders of the grievance.

2. HFENRRT
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Protection of Complainant’s Rights and Interests

DA ISR R, IFUISERYT BRRE R, AR R RTI IR E RS
[N ORAE LRI, BRIV R 5 A R A SR AL BLAG RS 5 1S

The Company encourages such grievance, effectively protects the rights and interests
of the complainants, strictly prohibits retaliating against the complainants due to
grievance, and guarantees their right to know, that is, whether the complaints are
effective and the final result of disposal.

3. HEFHIRIAE

Dealing with leaks and retaliation

KPR EIRERRE, ST R ERIRE R, AR EELATN, K
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If the Company fails to keep confidential according to the above requirements or
retaliates against the complainant, it will be regarded as a serious violation of
discipline, and the labor contract will be terminated, and the suspected offenders will
be handed over to the judicial authorities for handling according to law. The Company
solemnly promise: firmly protect the rights and interests of the complainants from

infringement.

IR IR T RETEAT LR BT BR 2 7]

Shanghai Jayson New Energy Materials Group Co., Ltd.
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